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Service
Guide

Consultations are by appointment in general.
You may either come directly to the Counseling
Office or the Disability Services Office, or
arrange an appointment by phone or email.
Services are free of charge. Consultations in
English are available, too. Please see the
website for current service situations.

Disability Services Office

TEL:022-795-7696 (&;&)
FAX:022-795-4950
M t-sien@ihe.tohoku.ac.jp
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[Office Hours]
Monday-Friday 9:30-17:00

Closed on Saturdays, Sundays, Holidays,
and New Year’s Holidays

Center for Counseling and Disability Services
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The Center for Counseling and Disability Services provides counseling and support for the
wellbeing of students. Students may encounter various difficulties and/or feel anxious with
their campus life. If such circumstances arise, please do not hesitate to contact this Center.
The Center has two offices, one for counseling and one for disability services. Please feel free
to contact the office that best suits your needs. In addition to providing personal counseling
services, the Center provides consultation services for family members, faculty members,
staff members, and friends.

About Confidentiality

Information shared during sessions are strictly kept confidential. However, since the staff of the Center for
Counseling and Disability Services function as a team, we may share information within counselors of the Center. In
order to provide adequate support, we may also report the course of counseling without giving detailed personal
information to receive inputs from other specialists. In the following exceptional circumstances, we may decide to
disclose some of your information without your permission.

- If there is a risk of imminent, life-threatening harm to yourself.
- If there is a risk of imminent harm to others.
- If there is a risk of abuse to you and/or others.

Counseling Office

The Counseling Office offers counseling sessions by specialists (clinical psychologists) to university
students about problems in their everyday lives, including academic work, future plans, interpersonal
relationships, personal traits, sexuality, mental health, etc. Please feel free to use this service to talk about
your concerns or just to ask a simple question.

@ Counseling Sessions

Counselors will talk with you in order to help you organize your thoughts and feelings, and find ways to
solve problems that work for you.

@ Consultations
We also provide consultations for family members, friends, significant others, fellow club ( “circle” ) members,
and faculty and staff. Together, counselors will think about the problems people around you face.

© Referrals

Depending on the nature of your problem, we may also refer you to a more appropriate institution, faculty, or staff.
@ Open space for resting, studying, etc.

Disability Services Office

The Disability Services Office provides information and advice on disability issues and facility support for
students with visual, auditory, physical, internal, mental, and/or developmental disabilities. We will listen to
your worries and concerns of your campus life and help clarify your needs, and we will work together with
your department and other institutions to provide the necessary support. Please feel free to contact us.

@ Support/advice about studies and/or campus life for students with disabilities

Coordinators will talk with you in order to organize your academic, campus life, and/or career difficulties
due to your disabilities, and coordinate and give advice so you may receive adequate support.

® Consultations
We also provide consultations for family members, faculty members, and staff members.

@ On-Campus Supporters

We train and dispatch on-campus supporters as note-takers, for example, to support students with
disabilities.

@ Contribution to campus maintenance
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